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WudopmalimoHHoe MUCHMO O IpaBe NoTpeduTe s
HA OTKa3 OT AONOJHUTEIbHBIX ILIATHBIX YCIYT

Bauk Poccun u PocnoTpe6Han30p B CBSI3H C MOCTYNAOIIUMU 00palleHUsIMU
rpakaH IO BONpOCAaM HApPYLIIEHHWs WX IpaB IpPH IPEMIOKEHHH M OKa3aHHU
JONOIHUTENBHBIX IIATHBIX YCIYTr IO JOrOBOpaM BO3ME3JHOrO OKa3aHWs YCIIYT,
B TOM YHC/IE IOPUIMYECKHX M KOHCYJNbTAIIMOHHBIX (Hajee — OOIOJHUTEIbHBIE
IUIATHBIE YCIyru)', MpH MpeqoCTaBICHWH MOTPEOUTENbCKUX KPEAUTOB (3aliMOB)
COO0OIIAOT CAEAYIOLIEE.

Kpenutopsl mpu NpegocTaBICHUU MNOTPEOUTENBCKUX KPEOUTOB (3alMOB)
IIpeUTaraloT JOMOJHUTEIbHBIE JIATHBIE YCIIYTH, B TOM YUCIE BBICTYIIAs B KAYECTBE

areHTOB WM HHBIX MPEACTABUTENCH OpTaHU3aIii, OKa3bIBAIOIINX JaHHbIC YCIYTH,

! 3a WcKIOYeHHeM CTPAXOBBIX YCIYT, NpoOIeMaTHKa B OTHOLICHMH pealM3alMd KOTOPbIX
paccmorpeHa B uH(popmauuu Pocrnorpebnagzopa or 21.04.2015 «PocnoTpebHai30p pasbACHAET:
N06POBONLHO-NIPUHYAUTEILHOE CTPAXOBAHUE IIPH [IPEJOCTABICHUY [OTPEGHTENIBCKOro Kpeaura (3akva)
HE3aKOHHO».
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OpU DTOM OIUIATa MOIOJHHUTENBHBIX IUIATHBIX YCIYTI 3auacTyl0 MPOU3BOIUTCS
MOTPEOUTENSAME 32 CUET 3aeMHBIX CPEICTB, 4 YCIOBHS OKAa3aHUsA TAKHX YCIyT
OTIPEENISIFOTCS UCTIOMHUTENSIMH YCIYT B OJHOCTOPOHHEM IOPSAIKE B CTaHAAPTHEBIX
dopmax, K KOTOPHIM MPUCOETUHSIIOTCS TOTPEOUTENN.

Bank Poccuu u PocoTpeOHan3op oOpalnaroT BHUMaHHAE KPEAUTOPOB Ha TO,
uyto myHKkToM 2 cratey 16 3akona Poccuiickoit @eneparnuu ot 7 despansa 1992 rona
No 2300-1 «O 3amuTte npaB moTpedbutenein» (nanee — 3akod Ne 2300-1) ycTranoBneH
3afper OO0YCIOBIWBATHL MNPHOOpETEeHHE OJHHX TOBapoB (paboT, yciayr)
00s3aTENbHBIM IPUOOPETEHNUEM IPYTHUX TOBapoB (paboT, yCiyr).

Yacteio 2 crateu 7 @enepampHOro 3akoHa oT 21 mexabps 2013 roma
Ne 353-®3 «O morpeburensckoMm kpenute (3afime)» (mamee — 3axoH Ne 353-D3)
ycTaHoBlneHo TpeboBanue 00 obecrieyeHUHM 3aeMIIUMKY B 3asBICHUU O
IIPENOCTABICHHUH TOTPEOUTENBCKOTO KpeauTa (3aiiMa) BO3MOXHOCTH COTJIACHThCA
WM OTKA3aThbCs OT OKa3aHHUSA €My 33 OTHENbHYIO IUIAaTy JOMOJHUTEIBHON YCIyTH
KpEOUTOPa, H3 KOTOPOTO BBITEKAeT 00I3aHHOCTE KPEIUTOPa OOECTIEYUTh 3aeMIIUKY
BO3MOKHOCTE MOJYYUTh MOTPEOUTENLCKUM KpeauT (3aem) Oe3 mpruoOpeTeHus TaKoH
YCIIYTH.

Takum o0Opa3zoM, HaBA3bIBAHUE 3aeMIINMKaM [pU  [PEIOCTABICHHUH
MOTPEOUTENBCKUX KPEIUTOB (3aMOB) HOMOJIHUTEIBHBIX IIIATHBIX YCIIYT ABIAETCS
HEOTYCTUMBIM.

Opmuako u3 nocrynamomux B bank Poccun n PocrmotpebHanzop oOpaiieHui
TPaXIAH CIEAYET, YTO PAI KPEeOUTOPOB HE HCIONHSIOT YKAa3aHHBIE TpEOOBaHHA
3axona Ne 2300-1 u 3axona Ne 353-D3, a Takke He HHPOPMHUPYIOT 3aEMIITUKOB
HaUIeKauM 00pa3oM O MOTPeOUTETHCKUX CBOMCTBAX TOMOIHUTENBHBIX ILIATHBIX
yCIyr, B TOM uucie o6 ux obobeMe, 00 UTOrOBOH CTOMMOCTH HOIMOJHUTEIBHBIX
IUIATHBEIX YCAYr, W B KOHEYHOM HTOTE pEATU3yIOT Takue YCIyru 0e3
NPEIOCTABICHU IOTPEOUTENSIM BO3MOXKHOCTH OCYIIECTBUTh MX OCO3HAHHBIH
BBIOOD.

BaxHo OTMETHTBH, YTO IOMHMO IIpaBa Ha OTKa3 OT IIPHOOpPETEHHUA
JOTOJHUTENBHBIX [UIATHBIX YCIAYr 3aKOHOAATENbCTBO TAKXKE IIPENOCTABIIIET
noTpeOUTEN0 MPaBO Ha OTKa3 OT YXKE 3aKIIOYEHHOIO JOIrOBOpa OKa3aHMs
JOTIOJTHUTEIbHBIX IUTATHLIX YCIIYT: B COOTBETCTBUU co cTaThel 32 3axona Ne 2300-1

rpaXkKIaHUHY TPENOCTABIECHO IPaBO B JI0O0Oe BpeMsa OTKa3aTbCd OT JOTOBOpa



OKa3aHMs yCIIYT IIPH YCIOBUU OILTATHI HCIIOJHUTEINIO (PaKTHUECKH TOHECEHHBIX HM
pacxooB’, CBA3AHHAIX C UCIOIHECHUEM 0053aTeIbCTB 110 JaHHOMY JIOTOBODY.

[Tyuxkrom 1 cratem 16 3akona Ne2300-1 ycraHoBieHO, 4YTO YCIOBUA
JOroBOpa, VINEMIISIONIUE IpaBa MNOTPEOMTENI MO CPABHEHHIO C IPABHIIAMH,
YCTAaHOBJIEHHBIMH 3aKOHAMH WIM HHBIMH IIpaBOBBIMH akTamu Poccuiickoin
Qenepann B oOnacté  3alUTBl  NpaB  [OTPEOMTENEH,  IMPHU3HAIOTCA
HeqeHCTBUTCIbHBIMU.

B cBA3M C M3JIOKEHHBIM [MOJIATA€M HENOMYCTHMBIM BKIIIOYEHHE B JIOrOBOP
OKa3aHHus JOMOJHUTENBHBIX TUIATHBIX YCAYT YCIOBHUH, OTpaHHYUBAIONIMX IIPABO
moTpeOUTENI Ha OTKA3 OT JOTOBOPA WM YCIOMKHAIOMINX MPOLENYPY TaKOro OTKasa
IIOCPEACTBOM YCTAHOBIEHHS JOTIOTHUTENBHBIX II0 CPABHEHHIO C NTPELyCMOTPEHHOI
cratbeit 32 3axona Ne 2300-1 obs3aHHOCTEIL.

Bank Poccuu wu PocmorpeOHag3op MNpenIaraloT Y4YWTHIBATH JaHHYIO
UHGOPMALIMIO TIPU TPEAIOKEHUH U OKa3zaHHM 3aeMINMKAM IPU NPENOCTABICHUH
OTPEOUTENBCKHUX KPEAUTOB (3aIMOB) HOMOIHUTENIBHBIX IUIATHBIX YCIIYT.

Hacrosiee nuchbMo IMOMICIKUT OMYyONMKOBAHUIO HAa OQUIHANIbHBIX CalTax
Banka Poccuu u Pocrotpebranzopa B nHGOpPMAaHOHHO-TEIEKOMMYHHKAIIMOHHOH

cetu «MHTEpHETY.

[TepBslit 3aMecTUTEND PykoBoaureins
[Mpencenarens banka Poccuu PocnotpebHanzopa
C.A. llIBenoB A.IO. Ilonosa

2 B cuTyauuu, KOrja JOrOBOP OKa3aHMs [ONOIHHTENbHBIX ILIATHBIX YCIIYr NpPeayCMaTpHBAaeT
[PEeBAPHTENBHYIO OIUIATY MX CTOMMOCTH, MOCHSAYIOLIMH OTKa3 norpedurels OT A0rosopa Bieder
0653aHHOCTL HCIOIHUTENS YCIIyT BO3BPATHTH [IOJYYEHHOE BOSHAIPAXKICHHE 33 BbIUETOM (GAKTHYECKH
[IOHECEHHBIX HM Pacxo0B.



